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Managed Care Oversight

• Number of federal requirements at 42 CFR 438, 
operationalized through contracts and Q&O team

• Monthly onsite visits at MCE offices focused on particular topic 
established in advance

• Regular meetings with agency/division leadership; functional 
area coordination and oversight

• Non-compliance addressed through Corrective Action Plans, 
liquidated damages, suspending member assignment, etc.
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Quality Strategy Plan

42 CFR 438.340

• State’s annual plan to assess MCE 
delivery of services

• Built around continuous quality 
improvement (CQI)

• Establishes quality subcommittees
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External Quality Reviews

42 CFR 438.350 et seq.

• Must be a competent and 
independent entity

• Validates performance 
improvement activities

• Identifies other areas for 
improvement based on feedback 
from other sources
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National Committee for Quality Assurance (NCQA)

• All health plans required by state law to be NCQA-accredited 
within one year of operation

• Accreditation is proxy measure for CQI activities in key areas

• Plan ratings published by NCQA specific to lines of business
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Monthly/Quarterly Reports
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• Aggregated and synthesized to make comparison easier

• Uses data submitted by MCEs

• Stoplight system makes performance easy to gauge
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https://www.in.gov/fssa/ompp/5533.htm

https://www.in.gov/fssa/ompp/5533.htm


Questions?

Special thanks to Burns & Associates for their partnership on this project.
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